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SUPPORTING
A RAPIDLY CHANGING
RESTAURANT
LANDSCAPE
The way consumers engage with
restaurant brands across the world has
changed immensely over the years.
Today, restaurant goers aren’t just
coming in to sit down and eat; they
are valuing convenience and having
control over their experiences more
than ever. By December 2020,
drive-thru lanes accounted for 44%
of off-premises orders across the entire
restaurant industry.1
Last year’s meteoric rise in consumer
usage of restaurant apps, websites, and
even automated kiosks means that the
time is now for restaurant owners and
operators to truly change the way they
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PAY AT
TABLE APPS

KIOSK

DINING IN
RESTAURANT

TAKE OUT

think about the payment experiences
they’re offering to customers.
Worldpay from FIS is perfectly
positioned to help restaurants transform
the way they think about payments
so that they can take control of the
experiences they are offering
to consumers daily. As the leader in the
payments industry, Worldpay is uniquely
positioned to enable your restaurant
business to deliver a flexible, customercentric payment ecosystem that helps
to keep diners coming back.

COOK AT
HOME MEALS

FOOD
DELIVERY
RETAIL

With so many
different touch points,
a unified customer
journey is critical
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Let your customers pay their way
Giving consumers more ways to pay, means more ways for
restaurants to make money. As the world’s largest payments
advocate, Worldpay allows restaurants to leverage payment
experiences from a range of locations and devices including
mobile phones, websites, apps, and of course, face-to-face.

One place for all your payment needs
Get more control of your payments from mobile app,
to counter, to table, to drive-thru. Whether payments
are initiated by a restaurant employee or by a consumer,
Worldpay’s powerful automated reporting and reconciliation
ensures you can maintain a single clear view of your
transactions from one place.

Lower acceptance costs

WHAT DOES
WORLDPAY
FROM FIS HAVE
TO OFFER YOUR
RESTAURANT
BUSINESS?

Reduce payment costs and boost customer loyalty to scale
your restaurant business faster and without worry by taking
advantage of Worldpay’s intelligent routing solution, “Prime”.
This solution uses data to automatically route transactions
to the network with the lowest possible cost to you.

Keeping payments secure
Worldpay’s best-in-class payment security and machine
learning based fraud solution, “FraudSight”, allows today’s
restaurants to protect themselves and their customers
from fraud.
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THE
WORLDPAY EFFECT

PAYMENTS
Coming together
creates more reach,
economics of scale and
resources

Innovation
Our innovation is fueled by the combination of data,
learnings and expertise.

Support
We support 126 currencies to enable over 40bn
payment transactions running through our network
annually, making us the number 1 global acquirer
of purchases.

DATA
Unprecedented
amount of data leads
to powerful product
innovation

CAPABILITIES
All leading to new

Global
Utilizing decades of global industry knowledge and
over 1000 global partners, we have a network effect
flow that leads to unique and powerful solutions for
our customers.

Transactions
More payment transactions lead to robust data, which
influences the insight needed for delivering new
capabilities that fuel the future of payments.

INSIGHT
Combining payments
that leverages data
brings fresh insight
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Take a look at some of our key
solutions for restaurant growth
Pazien
Account Updater

SOLUTIONS
DESIGNED TO DRIVE
YOUR RESTAURANT’S
GROWTH

Prime
Intellimatch

Make smart business
decisions with Pazien

PAZIEN

With your patrons ordering from kiosks, phones, websites,
and in-person; then paying via cash, cards, digital wallets or
other payment methods, it’s easy to lose sight of valuable
data and analytics. Pazien connects the dots to ensure you
can always understand which of your business channels are
working or not.
Pazien changes the way restaurants make decisions about
operations, experiences, and growth by pulling together
all processor, acquirer, and gateway information to provide
real actionable insights through reporting.

Real benefits
✓ Better authorization and decline understanding
✓ Reduced chargebacks
✓ Automated reconciliation
✓ Timely alerts about valuable events

Keep customers coming
back with Account Updater

ACCOUNT
UPDATER

About 30% of your customers will update their card
information each year, but that doesn’t mean you have to
request their new card details every time they place an order.
With Worldpay from FIS’ Account Updater, a customer’s card
details will be automatically updated when they’re available.
This means you don’t need to ask customers to manually
update their card when their details have changed, reducing
the risk they’ll pull out of the transaction and go elsewhere.

Real benefits
✓ Boost revenue by 2-7%
✓ Minimize declines
✓ Smoother customer experience

Supercharge your profits by
utilizing least cost routing
with Prime

PRIME

As debit cards grow in popularity, it’s important to take steps
early to reduce costs down the line. Prime provides you with
the best cost savings by automatically routing your debit
card transactions to the network with the best pricing.

Real benefits
✓ Lower debit card processing fees
✓ Single relationship for your credit and debit transactions
✓ Simplified reconciliation via integrated reporting
✓ Seamless customer experience

Reconcile your payments
almost as soon as an order
is placed with Intellimatch

INTELLIMATCH

Intellimatch streamlines complex processes so that it’s as
easy as possible to handle reconciliation costs and manage
exceptions so that you can focus on running your restaurant,
instead of drowning in paperwork. You could even choose
to leave your entire reconciliation process and reporting to
Worldpay’s team of experts who will take the tedious tasks
off your hands completely.

Real benefits
✓ Keep reconciliation simple
✓ Significantly reduce admin time
✓ Easy auditing
✓ Can be fully managed by Worldpay
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Running a restaurant and growing your business is difficult enough
without having to worry about the risk of payment fraud as well as the
difficulties involved with maintaining PCI DSS compliance.
Worldpay is a leader in payments security and fraud prevention, so
when you utilize our technology and resources, you can leave the
struggle to the experts and focus on the parts of running a business
that you enjoy, knowing that you’re protected from fraud.

Discover some of our key add-on solutions
to protect against security & fraud

SOLUTIONS TO
PROTECT YOUR
CUSTOMERS
AND YOUR
RESTAURANT
BUSINESS

Encryption
Tokenization
FraudSight

Safeguard against security
breaches with Encryption

ENCRYPTION

Protect your customers’ sensitive data by encrypting card
numbers and other details at the very point that they are
entered into your systems. By eliminating the opportunity
for payment data to be available in plain text, you can better
guarantee your customers’ protection from fraudsters.

Real benefits
✓ End-to-end protection of patron data
✓ Reduced risk of data breach
✓ Simplified compliance
✓ Safeguard with point-to-point encryption (P2PE)

Keep your business
and customers secure
with Tokenization

TOKENIZATION

No matter where a transaction is initiated, you can best
protect your restaurant and your customers by tokenizing
their information. By generating unique tokens that take the
place of payment and customer details, you can maintain
a single customer view across your business systems and
touchpoints without risking the exposure of valuable card
and customer details.

Real benefits
✓ End-to-end protection of patron data
✓ Reduced risk of data breach
✓ Simplified compliance

Protect against fraud
with FraudSight

FRAUDSIGHT

Our specially developed platform for fraud mitigation uses
data and machine learning to help restaurant businesses
best minimize fraud and maximize their income. FraudSight
makes reducing chargebacks easier and less expensive by
utilizing a wealth of data to protect against existing and
emerging threats.

Real benefits
✓ Increase revenues by driving higher approval rates
and minimizing false positives
✓ Protect against current and emerging fraud threats
✓ Reduce the need for manual checks
✓ Reduce overall fraudulent chargeback volume and
lower operational costs
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Because Worldpay from FIS processes more than 40 billion payment
transactions around the globe annually, we are specially positioned
and prepared to offer restaurants of all sizes the solutions they need
to continue scaling their businesses well into the future.

START CREATING
OPPORTUNITIES
FROM YOUR
PAYMENTS
Want to learn more?
Contact: getinfo@fisglobal.com
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